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INSTALLED BUILDING PRODUCTS, INC. 

WHISTLEBLOWER POLICY 

Amended and Restated Effective November 2, 2022 
 

Statement of Policy 

Installed Building Products, Inc. (the “Company”) is committed to maintaining high 
standards of ethical, moral and legal conduct in its business operations.  All officers, directors and 
employees must comply with the laws and regulations to which we and they are subject, as well 
as our Code of Business Conduct and Ethics (our “Code”).  Misconduct by anyone at or connected 
with the Company, at the very least, reflects poorly on our reputation, which we have all worked 
very hard to build over the years, and potentially exposes the Company to legal sanctions. We 
therefore strongly encourage you to report misconduct that you become aware of in the course of 
your employment or otherwise. The Company encourages open communication so that such 
concerns may be raised without fear of retaliation in any manner. 

Although it is impossible to list all of the conduct that we are concerned about, we would 
expect you to report:  

 any activity, policy or practice of the Company, or another employer with whom 
there is a business relationship, that the employee reasonably believes is or may be 
not in compliance with, or is, or may be a violation of, a law or a rule or regulation 
promulgated pursuant to law; 

 any activity, policy or practice of the Company, or another employer with whom 
there is a business relationship, that the employee reasonably believes is or may be 
fraudulent or criminal; 

 any failure to comply with, or a violation of, any applicable laws, including 
securities, environmental, fraud, employment or any other laws;  

 any financial malpractice, impropriety or fraud, including questionable accounting 
policies or practices, internal accounting controls or auditing matters; 

 deficiencies in or noncompliance with the Company’s internal controls; 

 improper use of Company property (including disclosure of proprietary 
information); 

 use of non-public Company, customer, contractor or supplier information to trade 
in securities; 

 any violation of the Company’s Code; 
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 any activity that poses a danger to health, safety or the environment; and 

 any attempts to conceal any of the above (collectively, “Misconduct”). 

Employees are required to come forward with any such information, without regard to the 
identity or position of the suspected offender.  Because failure to report illegal, criminal or 
fraudulent activity can itself be understood to condone the activity, we emphasize the importance 
of reporting.  Failure to report knowledge of wrongdoing may result in disciplinary action against 
those who fail to report.  

Employees who knowingly attempt to alter, conceal, cover up, falsify or destroy any 
documents or tangible items to prevent their use in an official proceeding or influence any 
investigation may be subject to criminal penalties and fines.  

Any other third party, such as vendors, customers, stockholders or competitors, may also 
report a good faith complaint regarding financial malpractice, impropriety or fraud, including 
questionable accounting policies or practices, internal accounting controls or auditing matters or 
other non-compliance with or violation of law, rule or regulation.  In order to facilitate the reporting 
of communications regarding alleged Misconduct, we have established the following procedures 
for (i) the submission of reports of alleged Misconduct and (ii) the receipt, retention and treatment 
of these reports.  The Company’s Audit Committee is responsible for administering this policy.  

Policy of Non-Retaliation 

Unlawful discrimination or retaliation against any current or former employee of the 
Company for good faith reports of Misconduct will not be tolerated.  Retaliatory conduct includes 
discharge, demotion, suspension, threats, harassment, and any other discrimination in the terms 
and conditions of employment because of any lawful act the employee may have performed.  It is 
our policy to comply with all applicable laws that protect our employees against unlawful 
discrimination or retaliation as a result of their lawfully reporting information regarding, or their 
participation in investigations involving, alleged Misconduct by the Company or its agents.  
Specifically, our policy is designed to prevent employees from being subject to disciplinary or 
retaliatory action by the Company or any of its agents or employees as a result of such person’s: 

 Disclosing information to a government or law enforcement agency or a 
representative of the Company, where the employee has a good-faith, reasonable 
belief that the information demonstrates a violation or possible violation of a federal 
or state law, rule or regulation; 

 Providing information, filing, testifying or participating in a proceeding filed or 
about to be filed, or otherwise assisting in an investigation or proceeding regarding 
any conduct that the employee reasonably and in good faith believes involves a 
violation or possible violation of a federal or state law, rule or regulation; or 

 Providing information to the Company’s representatives or other persons where the 
employee has a good-faith, reasonable belief that the information discloses a 
violation or possible violation of our Code. 
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If any employee believes he or she has been subjected to any discrimination or retaliation 
or other action by us or our agents for reporting suspected Misconduct in accordance with this 
policy, he or she may file a complaint with by following the procedures set forth below under the 
heading “Method of Reporting.”  If it is determined that an employee has experienced any 
improper employment action in violation of this policy, we endeavor to promptly take appropriate 
corrective action. 

Method of Reporting 

You are encouraged to talk to your supervisors, managers and other appropriate personnel 
should you become aware of any of the foregoing. In addition, we have established more formal 
procedures for reporting suspected improper conduct. For any of the matters described in this 
policy you may, instead of reporting a concern to a supervisor, manager or other staff manager (or 
if you reported a concern, and feel it was not properly acted upon), do any of the following:  

Employees may submit concerns regarding Misconduct, including alleged Misconduct 
relating to questionable accounting, internal accounting controls or auditing matters, 
(confidentially and anonymously, if they wish) by mail to any of the following:  

General Counsel 
 c/o Installed Building Products, Inc. 
 495 South High Street, Suite 50 
 Columbus, Ohio 43215 

Chief Executive Officer 
c/o Installed Building Products, Inc. 
495 South High Street, Suite 50 
Columbus, Ohio 43215 

Director of Internal Audit 
c/o Installed Building Products, Inc. 
495 South High Street, Suite 50 
Columbus, Ohio 43215 

Chair of the Audit Committee 
 c/o Installed Building Products, Inc. 
 495 South High Street, Suite 50 
 Columbus, Ohio 43215 

The Company has also retained the services of a third party, independent compliance 
hotline. Employees may submit concerns regarding alleged Misconduct, including alleged 
Misconduct relating to questionable accounting, internal accounting controls or auditing matters, 
(confidentially and anonymously, if they wish) in one of the following ways: 

 via telephone hotline at the following number: (877) 938-0006; 
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 via secure form accessible through the following Internet address: www.lighthouse-
services.com/installed; or 

 via email at the following address: lighthouse@installed.net 

You may sign the correspondence with your name or disclose your name on the phone call 
or you may communicate anonymously. Anonymous letters, emails and phone calls will be 
investigated and acted upon in the same manner as if your identity were known. All 
communications should contain as much specific detail as possible to allow appropriate personnel 
to conduct an investigation of the reported matter. All persons who report a concern to the hotline 
will be provided with a case number and unique password. In the event you report something 
anonymously and the Company is unable to progress the investigation without additional detail, 
the Company will note that within the system of the third party, independent hotline provider and 
you may choose to follow-up as you deem appropriate. 

The methods of submitting complaints or concerns shall be published on the Company’s 
external and internal websites. It shall be emphasized to employees that each of the methods of 
submitting complaints listed above may be used anonymously and that such complaints shall be 
treated confidentially.  

All complaints, regardless of how received, will be provided to the Chair of the Audit 
Committee, or his or her designee, who shall treat all complaints as set forth below.  

Policy for Receiving and Investigating Reports 

1. All accounting and auditing complaints received shall be recorded on an accounting and 
auditing matters log, which shall include, among other things, information regarding the 
date the complaint was received, a description of the complaint, the submitter (if provided) 
and the status and disposition of an investigation of the complaint. Receipt of the complaint 
will be acknowledged to the sender, within a reasonable period following receipt, if 
appropriate information for response is supplied. Non-accounting or non-auditing 
complaints shall be logged separately. 

2. The General Counsel or Director of Internal Audit will report immediately to the Audit 
Committee any complaints not initially directed to the Chair of the Audit Committee 
regarding accounting or auditing matters.  

3. Complaints relating to violations of the Code or any other matters will be reviewed initially 
by the Director of Internal Audit. The Director of Internal Audit may delegate the oversight 
of any complaint to such other persons as the Director of Internal Audit determines to be 
appropriate.  

4. After initial review, the Audit Committee or Director of Internal Audit, as applicable, will 
determine whether the matter warrants an investigation and will oversee any such 
investigation. If the matter appears to be significant, and the Director of Internal Audit 
determines that it is impractical or undesirable to wait until the next regularly scheduled 
Audit Committee meeting, the Director of Internal Audit will promptly discuss the 
concerns raised with either the Audit Committee or the Chair of the Audit Committee. 
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5. The Director of Internal Audit or the person(s) authorized to conduct the investigation shall 
provide the Audit Committee with a quarterly update of pending investigations, including 
all findings of fact, conclusions and proposed recommendations for remedial actions, if 
any. 

6. All letters, email and transcripts of telephone calls will be kept in confidence and acted 
upon only by designated personnel unless disclosure is required or deemed advisable in 
connection with any governmental investigation or report, in the interest of the Company, 
or in the Company’s legal handling of the matter.  

7. In all cases, prompt and appropriate corrective action shall be taken as determined by the 
Audit Committee or, as applicable, the Director of Internal Audit.  

8. Reprisal, threats, retribution or retaliation in any way against any person who has in good 
faith made a complaint or reported a concern, or against any person who in good faith 
assists in any investigation or process with respect to such a complaint or concern, is 
prohibited.  

9. Company employees cannot exempt themselves from the consequences of their own 
wrongdoing or failure to perform their duties by self-reporting, although self-reporting may 
be taken into account in determining the appropriate course of action. Disciplinary action 
taken as a consequence of wrongdoing is determined according to Company policy and is 
not considered reprisal, threat, retribution or retaliation. Any good faith report, concern or 
complaint is fully protected by this policy, even if the report, concern or complaint is, after 
investigation, not substantiated. However, any allegations that prove not to be substantiated 
and have been made maliciously or with knowledge that they were false will be treated by 
the Company as a serious disciplinary offense.  

10. Confidentiality will be maintained to the fullest extent possible, unless otherwise consented 
to by the reporting person, as may be necessary to conduct a thorough investigation or as 
required to be disclosed by law.  

Retention of Reports 

The Chair of the Audit Committee or the Director of Internal or their designee(s) shall 
retain written complaints, the accounting and auditing matters log and all related documentation 
regarding accounting, internal accounting controls or auditing matters as required under applicable 
law and in accordance with any applicable document retention policy.  

Employee Rights and Remedies 

 An employee’s rights and remedies as a protected whistleblower under applicable 
whistleblower laws, including a monetary award, if any, may not be waived by any agreement, 
insurance, policy form, or condition of employment, including by a predispute arbitration 
agreement. 
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Policy Review 

This policy has been approved by the Board.  The Audit Committee will review, and may 
amend, this policy from time to time. 

Further Questions 

If you have any further questions in relation to this policy, please contact the General 
Counsel. 


